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ABOUT KATPROTECHNOLOGIES: 

 
Katpro Technologies is an advanced technology firm offering specialized services in Microsoft 
SharePoint Consulting, Microsoft .NET based IT development and Cloud based solutions. We 
work on emerging technologies in the Microsoft Platform providing customers with high 
performance and comprehensive solutions. We adapt ourselves to changing business needs and 
deliver our customers with high performance solutions that are relevant, futuristic, and scalable. 
              SharePoint 2010 is all about Collaboration, Portals, Social Computing, Knowledge 
Management, Governance, Search and Document Management. Microsoft SharePoint 2010 
enables far better collaboration and helps people work together so that you can set up website, 
share information, publish reports and help your company respond to changing business needs. 
Comprehensive business solutions can be easily assembled to support a company’s information 
management and business needs. 
 
 
Why Us? 
2 
3 
Focus 
 
Technology startup with SharePoint focus. We specialize in SharePoint solution consulting, 
strategies for 2010 migration, implementation of intranet and internet facing solutions, web 
content management, and collaboration portals and specialized training solutions. 
 
Expertise 
Dedicated team of highly skilled and performance oriented team with technical expertise in 
Microsoft Technologies. 
 
 
Commitment 
Founders have immense technical background and experience working in top IT outsourcing 
companies in varied roles and responsibilities. 
 

 
 
 
 
 
 
 
 
 
 
 
 



Overview of Software as a Service 
 

Software as a Service (SaaS) has the potential to transform the way information-technology (IT) departments relate 
to and even think about their role as providers of computing services to the rest of the enterprise. Software as a 
Service (SaaS) is a software distribution model in which applications are hosted by a vendor or service provider and 
made available to customers over a network, typically the Internet. SaaS is becoming an increasingly prevalent 
delivery model as underlying technologies that support Web services and service-oriented architecture (SOA) 
mature and new developmental approaches, such as Ajax, become popular. Meanwhile, broadband service has 
become increasingly available to support user access from more areas around the world. 
 
 

Benefits of the SaaS model include: 

• easier administration 
• automatic updates and patch management 
• Compatibility: All users will have the same version of software. 
• easier collaboration, for the same reason 
• Global accessibility. 

 
 

What is SaaS: Software as a Service, a provider hosts an application centrally and gives access 
to multiple customers over the Internet in exchange for a fee. SaaS has three different dimensions 
i.e. how software is licensed, where it is located and how it is managed. More specifically,  

• Licensing 
• Location 
• Management 

 
SaaS Operations: Step by Step Procedures 

• To know your business objectives and definition of a successful result.  
• Arrange services delivery team. 
• Recognize the infrastructure for your SaaS application. 
• Verify Internet service providers and hosting facility. 
• Set up your SaaS Infrastructure. 
• Coordinate monitoring solutions. 
• Design and maintain service level agreements. 
• Regulate and certify the solutions. 

 
 
 

http://searchsoa.techtarget.com/definition/Web-services
http://searchsoa.techtarget.com/definition/service-oriented-architecture
http://searchwindevelopment.techtarget.com/definition/Ajax
http://searchtelecom.techtarget.com/definition/broadband
http://searchenterprisedesktop.techtarget.com/definition/patch-management
http://whatis.techtarget.com/definition/collaboration


Characteristics of the SaaS model: 

Multitenant Architecture 

A multitenant architecture, in which all users and applications share a single, common 
infrastructure and code base that is centrally maintained. Because SaaS vendor clients are all on 
the same infrastructure and code base, vendors can innovate more quickly and save the valuable 
development time previously spent on maintaining numerous versions of outdated code. 

 
 

Easy Customization 

 
The ability for each user to easily customize applications to fit their business 

processes without affecting the common infrastructure. Because of the way SaaS is 
architected, these customizations are unique to each company or user and are always 
preserved through upgrades. That means SaaS providers can make upgrades more often, 

with less customer risk and much lower adoption cost. 
 

 

Better Access 

 
 

Improved access to data from any networked device while making it easier to manage 
privileges, monitor data use, and ensure everyone sees the same information at the same time. 

 

 
 
 
 
 

Software as a Service 
Service orientation brings many benefits with it in building agile, configurable, and scalable services. The 

loosely coupled benefit of SO helps in building a centralized service that can be easily configured, can scale based 
on the use, and can support multitenancy. A single instance of service that can serve multiple customers over the 
Internet is now known as Software as a Service (SaaS) and can be broadly defined as "software deployed as a hosted 
service and accessed over the Internet." SaaS is going to have a major impact on the software industry, because it 
will change the way in which people build, sell, buy, and use software. For this to happen, however, software 
vendors need resources and information about developing SaaS applications effectively. 



 

 
 
 Sample SaaS architecture 
 

 Types of SAAS provider:  
There are two types of SaaS providers.  

• Application Service Provider (ASP).  
• Software on-demand.  

 

 

 

 

 

 

 



SaaS Model 

 

 Saas is a Software deployment model in which an enterprise application. In the case document 
management is delivered and managed as a service by the vendor to meet the needs of multiple 
customers simultaneously. SaaS refers to software that is accessed via a web browser and is paid 
on a subscription basis. SaaS is faster and a cost effective way to getting implemented. There are 
no hardware, implementation or acquisition costs involved to run the application from the 
customer's side. 
 
 
 
Benefits of SaaS Model: 

• Automatic Updates 
• Easier Administration 
• Widespread global accessibility 
• Better Compatibility 
• Easier Collaboration 

 

 

Becoming a SaaS Provider 
Becoming a SaaS provider can benefit a business that has dependent entities—such as 
franchisees or resellers—with which it has a strong business relationship, but poor IT process 
automation and information transfer. For example, consider a fast-food chain that operates 
through the franchise model. Some or all of its restaurants are owned by independent franchisees 
that contract with the franchiser for branding, recipes, and perhaps stock and facility rental. The 
franchisees have neither the personnel nor the budget to deploy and maintain satellite IT 
infrastructures at their location, so most or all of their communication with the franchiser tends to 
be done the old-fashioned way: through the postal system, by phone, during periodic meetings at 
a district office, or using some other non-technical method. A better IT relationship between the 



central business and its franchisees could raise the quality of services by improving information 
transfer and enabling certain processes to be automated. 
 
 
 
 
 
SAAS Myths: 
Despite the success of these companies, many people are still having some doubt about the long-
term success of SaaS. Following are the few response to some of the common stories associated 
with SaaS. 
 

• SaaS is still relatively new and untested. 
• SaaS is just another version of failed application service provider (ASP) and hosting 

models of the past, and will suffer the same fate as its predecessors 
• SaaS is only for small and midsize business and will not be accepted by large-scale 
      Organizations. 
• SaaS only applies to applications such as customer relationship management 
• SaaS will only have a minor impact on the software industry and will fade over time. 
• It will be easy for the established software vendors to offer SaaS and dominate this 

market. 
• SaaS is only for corporate users. 

 
 
 
How SaaS affects Information Technology? 
 

• Data-Security Standards 
• Service-Level agreements (SLA) guarantees 
• Migration Strategies 
• In-house Integrate requirements 
• Reporting Services 

 
 

Conclusion 
Companies would do well to consider the affability and risk-management of adding SaaS 
to their portfolios of IT services. Combination and configuration are critical components 
in your architecture strategies to incorporate SaaS successfully as a fully participating 
member of your service-centric IT infrastructure. 
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